Solution datasheet

CrossDial

CrossDial Field Calling
Mobile Application

Be on field but still use the office PRI

CrossDial is a unique mobile application that enables on-field
executives to make calls through the centralised PRI or

telephony trunk of the enterprise, but using their mobile
phones.

© This document contains confidential and proprietary information of Crosscode Technologies Pvt. Ltd (CTPL).
It is furnished for evaluation purposes only. Except with the express prior written permission of CTPL, this
document and the information contained herein may not be published, disclosed, or used for any other purpose.




Home screen shortcut

=)

4

AnyDesk

CrossDial

Wed

9 Jan

No events today.

Tomorrow, Thu, 10 Jan

Call John titanium
15:00 - 16:00

Fri, 11 Jan

Avarekai Mela 11 - 13th
17:00 - 18:00

Sun, 13 Jan

Guru Govind Singh Jaya

46

A B 17% 17:37

What is CrossDial?

CrossDial is an Android based call routing
application.

Needs a 4G enabled SIM Card and connection
on the phone.

Enables field executives to use their mobiles
for call handling.

e But the actual call dial out happens from the

M ® &

enterprise’s PRI or SIP or any other central
telephony trunk.

Syncs with on phone contact list of the field
executive.

Enterprise will have centralized call

recordings.
All CDR based reports will be centralised.

All calls initiated on CrossDial will be available
for centralized QC (in case CIMS platform is
used).
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* |s available on Google Play Store. Free download & install.

e Get in touch with us for the solution — enquiry@crosscode.in



CrossDial Screens
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Q Search Contacts
Favourites

* O

* This is the 9 User name

Favourites screen. |
Satish autohangar

* Lists the most 8 08023465314
frequently dialled
c +017892482361

numbers.
8 User name
* The user can
simply tap on any e Shaji Abraham - ApnaCar.com
number and
initiate a dial out. e Jsername

Satish autohangar e




CrossDial Screens
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Q Search Contacts
Call log

Today
* This is the Call Log

screen.

+918046966333
¥ 09-Jan-2019 17:24

Sharath Crscde
A 09-Jan-2019 16:57

e Lists the last
dialled or received
calls.

Sharath Crscde
¥ 09-Jan-2019 16:35

Sushma TKM
2 09-Jan-2019 16:31
%

* The user can
simply tap on any
number and
initiate a dial out.

Sujay Indegene
¥ 09-Jan-2019 16:13

Sharath Crscde
¥ 09-Jan-2019 16:08

Abhinandana Accounts Apna




CrossDial Screens
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X

Search

* This is the Search
Contacts screen.

+917892482361 (MOBILE)
+917892482361

+918073394691 (MOBILE)
+918073394691

0061411778477 (MOBILE)
0061411778477

* This is synced with
the phone’s native

_ 09337721882 (MOBILE)
contact list.

09337721882

13th Cross (MOBILE)
+919900084791

e Easy search as
usual on the
search bar

1st Abhishek Art Of Living (MOBILE)
8884417565

9845098420 (MOBILE)
9845098420

A C (MOBILE)
09437354999

* The user can
simply tap on any
number and
initiate a dial out.

A/c icici blore (MOBILE)
007-801-529681




CrossDial Screens
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Arindam Chakravorty (MOBILE)
+919916965415

Dial pad

* This is the Dial Pad
screen.

* This is synced with
the phone’s native

contact list. 9916965415 «

1 2 3

* Key in any new . DEF
number to dial 4 5 6
out. GHI JKL MNO
/ 8 9
. The user can PQRS TUV WXYZ
* 0 #

simply tap on any

number and




CrossDial Call Flow

CALL FLOW STEPS

Field Executive

& @ &

G Atindarm Chakravorty OBIL) 0 » a » e
o
o
<
—_— 9916965415 «a
.G
e 1 A%C 3 \
2 4 5 6 N\
L GHI JKL
@) 7 8 9 \ \ % %
* 0 # \ % ¢
< \ %

Outbound call to
FE mobile from
office PRI

CrossDial
Switching Server g

Outbound call to
Customer phone
from office PRI

Customer
phone




.. Solution datasheet
_ Why Crosscode?

A technology that molds itself to your current and future
requirements in terms of capabilities, features, scale &
reliability.

« A commercial model that is honest and mitigates the risk of
a substantial financial investment.

« A team that has the necessary expertise and experience on
the implemented platform and the call center domain to
provide solutions that are effective and productive

* Flexible port configurations as per requirements.
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Crosscode Technologies Private Limited, .
E — enquiry@crosscode.in

C —+91.99169.65415
W — www.crosscode.in




